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During a routine preventive maintenance inspection of the overhead doors at the Lowe’s 
location in Edmonton, our technician was able to catch potential safety hazards. 

At one of the overhead shipping doors, there were multiple frayed cables. If this cable 
was to snap, it could send the door crashing down and potentially harm someone. 
Furthermore, this same door had missing bumper springs. Bumper springs are essential 
to the operation of the door as without these springs the door could get stuck in the open 
position. 

In addition to completing the normal tasks of a preventive maintenance inspection our 
technician:  
 � Installed missing pusher springs
 � Lowered and byscripted door
 � Back winded spring
 � Removed frayed cables
 � Made and installed new cables
 � Added tension to balance door
 � Reset limits and tested operation

As a result, the technician was able to prevent a future door failure, which could have lead 
to an accident and costly downtime. 
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 � Increase operational 
efficiency

 � Prolong equipment lifespan
 � Keep workers safe
 � Proper first-time fixes 
 � Ensure peace of mind
 � Stay informed
 � Be prepared for safety 

inspections and audits

  Preventive maintenance  Improve safety  Extend equipment lifespan

 Decrease downtime

Before Before

 Prevent equipment failure

Frayed cable Frayed cable

Before

Frayed cable

Before

Missing bumper springs

https://www.northerndocksystems.com/services/preventive-maintenance-program-pmp/
https://www.northerndocksystems.com/services/preventive-maintenance-program-pmp/

