
WORK ORDER #: WO140194 

Customer Information 

Phone Number 

Service Location 
Calgary 

Centre Ave SE 

Calgary, T2E 0A8 

Alberta, Canada 

Contact 

Miro 

Service Details

Created 2/3/2025 2:36 PM 
Last 

Updated 

2/27/2025 8:48 

AM 

Type Local Service Priority 

Status Completed 
Last Visit 

Date 
2/21/2025 

Next Step No Action Required – internal 
Field 

Specialist 
Layne 

Primary 

Incident 

Type 

Pedestrian Door Service Signed By Miro 

Customer 

Asset 
P.O # 4501713273 

Scope of 

Work 

1) Exterior door next to dock 12 needs replacement closer.

replacement to stronger unit than what is currently on door as often

hovers with air pressure at intermittent times. Closer and new

hinges.

2) Cooler room door needs replacement closer to match current

door.
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Execution Notes 
Details Content 

Created On: 

2/25/2025 
10:46 AM  

Created By: 

Layne  

Hinges before replacement. 

Created On: 

2/25/2025 
10:46 AM  

Created By: 

Layne  

New hinges 

Created On: 

2/25/2025 
10:46 AM  

Created By: 

Layne  

Replaced close with new LCN 4040 closer 

Created On: 

2/25/2025 
10:48 AM  

Created By: 

Layne  

Exterior of door after replacement of hinges 
showing margins. Door fits and functions well. 



Created On: 

2/25/2025 
10:48 AM  

Created By: 

Layne  

Sargent before replacement, oil leaked and 
slamming door. 

Created On: 

2/25/2025 
10:50 AM  

Created By: 

Layne  

Replaced Sargent closer, tested working well. 
Does not slam 

Created On: 

2/25/2025 
10:56 AM  

Created By: 

Layne  

Conclusion: 
Work completed on exterior door next 
to dock 12. Replaced closer and replaced 3 
hinges. Door closing consistently and closes 
smoothly.Completed replacement Sargent 
1431 on cooler door. Door no longer 
slamming, working appropriately. 




