Northern

Dock Systems

WWW.NORTHERNDOCKSYSTEMS.COM o YOUTUBE @ LINKEDI>N” o FACEBOOK
WORK ORDER #: WO140194 EMERGENCY
SERVICE

Address: 4416 5 St NE #2, Calgary, AB T2E 7C3
Toll-free: 1 (866) 601-1758 | E: service@northerndocksystems.com

Customer Information Service Location

Calgary Calgary
Centre Ave SE Centre Ave SE
Calgary, T2E 0AS8 Calgary, T2E 0A8
Alberta, Canada Alberta, Canada
Phone Number Contact

Miro

Service Details

Created 2/3/2025 2:36 PM bzztated 2/67/2025 8:48

Type Local Service Priority

Status Completed Last Visit — »/51/2025
Date

Next Step No Action Required — internal F'eld. . Layne
Specialist

Primary

Incident Pedestrian Door Service Signed By Miro

Type

Customer P.O # 4501713273

Asset

1) Exterior door next to dock 12 needs replacement closer.

replacement to stronger unit than what is currently on door as often
Scope of hovers with air pressure at intermittent times. Closer and new
Work hinges.

2) Cooler room door needs replacement closer to match current

door.


mailto:service@northerndocksystems.com
http://www.northerndocksystems.com/
https://www.youtube.com/northerndocksystems
https://www.linkedin.com/company/northern-dock-systems/
https://www.facebook.com/northerndocksystems/

Execution Notes

Details Content

Created On: Hinges before replacement.
2/25/2025
10:46 AM

Created By:
Layne

Created On: New hinges
2/25/2025
10:46 AM

Created By:
Layne

Created On: Replaced close with new LCN 4040 closer
2/25/2025
10:46 AM

Created By:
Layne

Created On: Exterior of door after replacement of hinges

2/25/2025 showing margins. Door fits and functions well.
10:48 AM

Created By:
Layne




Created On:

Sargent before replacement, oil leaked and

2/25/2025 slamming door.

10:48 AM

Created By:

Layne

Created On: Replaced Sargent closer, tested working well.

2/25/2025 Does not slam

10:50 AM

Created By:

Layne

Created On: Conclusion:

2/25/2025 Work completed on exterior door next

10:56 AM to dock 12. Replaced closer and replaced 3
hinges. Door closing consistently and closes

Created By: smoothly.Completed replacement Sargent

Layne 1431 on cooler door. Door no longer

slamming, working appropriately.






