Northern

WWW.NORTHERNDOCKSYSTEMS.COM o YOUTUBE @ LINKEDIN o FACEBOOK
WORK ORDER #: WO156572 247 EMERGENCY
SERVICE

Address: 415 Ambassador Dr., Mississauga ON L5T 2J3
Toll-free: 1 (866) 601-1758 | F: (905) 625-0187 | E: service@northerndocksystems.com

Customer Information Service Location

Keele St. Keele St.
Concord, L6A 0K6 Concord, L6A 0K6
ON, Canada ON, Canada
Phone Number Contact

Harun

Service Details

Created 11/6/2025 7:46 AM Last 11/6/2025
Updated
Type Local Service Priority
Status Completed Last VIsit 1 1/6/2025
Date
. . . Field
Next Step No Action Required — internal - Josh
Specialist
Primary
Incident Door Service Signed By Jude
Type
Position 3 - Sectional Overhead
Customer P.O # Harun
Asset Door
Request to dispatch a technician to assess position 3 overhead door.
The door is damaged and needs to be repaired — rollers came off.
Scope of
Work Scissor lift on site.

Call placed by Harun.


mailto:service@northerndocksystems.com
http://www.northerndocksystems.com/
https://www.youtube.com/northerndocksystems
https://www.linkedin.com/company/northern-dock-systems/
https://www.facebook.com/northerndocksystems/

Execution Notes

Details

Content

Created On:
11/6/2025 2:54
PM

Created By:
Josh

Arrived on site. Signed in and checked in with
customer. Found doors spring 3 with cable
out of grooves and right top vertical track
severely bent.

Re-attached cables and removed damaged
track. Bent track as best as possible so door
could run with no issues.

Tested operation several times.

Door is in operating condition.

Showed customer work completed.

Signed out

Created On:
11/6/2025 2:54
PM

Created By:
Josh

Before overall

Created On:
11/6/2025 2:55
PM

Created By:
Josh

After overall

Created On:
11/6/2025 2:55
PM

Created By:
Josh

Replaced damaged top bracket

The equipment is functioning correctly.
Job completed.




