
WORK ORDER #: WO157562 

 

Customer Information 

Bermondsey Road 

Toronto, M4A 1X4 

ON, Canada 

Phone Number 

Service Location 

Steelwell Rd 

Brampton, L6T 5L9 

ON, Canada 

Contact 

Karl 

Service Details

Created 11/25/2025 7:34 AM 
Last 

Updated 
11/25/2025 

Type Local Service Priority 

Status Completed 
Last Visit 

Date 
11/25/2025 

Next Step No Action Required – internal 
Field 

Specialist 
Daniel 

Primary 

Incident 

Type 

Door Service Signed By Kevin 

Customer 

Asset 

Position 12 - Sectional Overhead 

Door 
P.O # TBD 

Scope of 

Work 

Door 12 - cables have come off 

No lift on site - approved to order one. 

Door is down. 

*Main receiving door*

Address: 415 Ambassador Dr., Mississauga ON L5T 2J3 

Toll-free: 1 (866) 601-1758  |  F: (905) 625-0187 |  E: service@northerndocksystems.com 

WWW.NORTHERNDOCKSYSTEMS.COM YOUTUBE LINKEDIN FACEBOOK

mailto:service@northerndocksystems.com
http://www.northerndocksystems.com/
https://www.youtube.com/northerndocksystems
https://www.linkedin.com/company/northern-dock-systems/
https://www.facebook.com/northerndocksystems/


Execution Notes 
Details Content 

Created On: 

11/25/2025 
3:42 PM  

Created By:  
Daniel  

Arrived on site and checked in with customer 
and manager. 
Proceeded to door 12. 
Found both cables off and frayed badly . 

Created On: 

11/25/2025 
3:43 PM  

Created By:  
Daniel  

D 12 
Replace both cables 

Created On: 

11/25/2025 
3:45 PM  

Created By:  
Daniel 

D 12 
Installed cables found limits not working 
properly 

Created On: 

11/25/2025 
3:47 PM  

Created By:  
Daniel  

D 12 
Found limit nut out of adjustment and limits 
assembly loose.  
Had to remove limits and control panel to 
tighten limits bracing and then reset limits . 



Created On: 

11/25/2025 
4:31 PM  

Created By:  
Daniel  

D 12 
Test and set limits ok in open position. 

Created On: 

11/25/2025 
4:32 PM  

Created By:  
Daniel  

D 12 
Tested door close, all working fine. 
Completed. 

The equipment is functioning correctly. 
Job completed. 


