
WORK ORDER #: WO175269 

 

Customer Information 

MIlton, L9E 1N5 

ON, Canada 

Phone Number 

Service Location 

MIlton, L9E 1N5 

ON, Canada 

Contact 

Ibrahim 

Service Details

Created 8/11/2026 10:40 AM Last 

Updated 
8/11/2026 

Type Local Service Priority 

Status Completed 
Last Visit 

Date 
8/11/2026 

Next Step No Action Required – internal 
Field 

Specialist 

Chesley 

#46 

Primary 

Incident 

Type 

Door Service Signed By 

Customer 

Asset 
Position 218 - Dock Door P.O # TBD 

Scope of 

Work 

Dock door 218 - will not close. When attempting to close the door, the 

control panel indicates that the dock leveler needs to be to be returned to 

home position, even though the leveler is fully restored. Because of this 

the closing button is disabled, and the door cannot be closed. The issue 

appears to be related to dock leveler sensor or its wiring, as the system is 

not recognizing that the leveler is in the correct position.  

Address: 214 Wilkinson Road, Brampton, ON  L6T 4M4 

Toll-free: 1 (866) 601-1758  |  F: (905) 625-0187 |  E: service@northerndocksystems.com 

WWW.NORTHERNDOCKSYSTEMS.COM YOUTUBE LINKEDIN FACEBOOK

mailto:service@northerndocksystems.com
http://www.northerndocksystems.com/
https://www.youtube.com/northerndocksystems
https://www.linkedin.com/company/northern-dock-systems/
https://www.facebook.com/northerndocksystems/


Execution Notes 
Details Content 

Created On:  
8/11/2026 4:01 
PM  

Created By: 

Chesley 

Old belt 

Created On:  
8/11/2026 4:02 
PM  

Created By: 

Chesley 

New belt 

Created On:  
8/11/2026 4:02 
PM  

Created By: 

Chesley 

Profile 

Created On:  
8/11/2026 4:03 
PM  

Created By: 

Chesley 

Checked out door 218. 
V- belt badly worn.
Installed a new V-belt.
Ran door several times.
Door works OK.

The equipment is functioning correctly. 
Job completed. 




