
WORK ORDER #: WO177960 

 

Customer Information 
Plan Group Inc. 

2740 Steeles Ave. W. 

Concord, L4K 4T4 

ON, Canada 

Phone Number 

Service Location 
Plan Group Inc. 

2740 Steeles Ave. W. 

Concord, L4K 4T4 

ON, Canada 

Contact 

Howard 

Service Details

Created 9/21/2026 11:55 AM Last 

Updated 
9/21/2026 

Type Local Service Priority 

Status Completed 
Last Visit 

Date 
9/21/2026 

Next Step No Action Required – internal 
Field 

Specialist 

Cody #77 

Primary 

Incident 

Type 

Dock service Signed By Rochelle 

Customer 

Asset 
Position 13 - Dock Leveler P.O # TBD 

Scope of 

Work 

CHECK WITH CUST. IF THEIR LIFT IS AVAILABLE. 

Docks 13 and 14 on west side of building. 

- currently out of commission. For assessment.

Address: 214 Wilkinson Road, Brampton, ON  L6T 4M4 

Toll-free: 1 (866) 601-1758  |  F: (905) 625-0187 |  E: service@northerndocksystems.com 

WWW.NORTHERNDOCKSYSTEMS.COM YOUTUBE LINKEDIN FACEBOOK

mailto:service@northerndocksystems.com
http://www.northerndocksystems.com/
https://www.youtube.com/northerndocksystems
https://www.linkedin.com/company/northern-dock-systems/
https://www.facebook.com/northerndocksystems/


Execution Notes 
Details Content 

Created On:  
9/21/2026 3:47 
PM  

Created By:  
Cody 

Dock #13 

Lip lock chain disconnected, damper spring 
missing. 

Created On:  
9/21/2026 3:47 
PM  

Created By:  
Cody 

Dock #14 

Incorrect damper spring out of adjustment. 

Created On:  
9/21/2026 3:48 
PM  

Created By:  
Cody 

Dock #13 operational after adjustment. 

Created On:  
9/21/2026 3:48 
PM  

Created By:  
Cody 

Dock #14 operational after adjustment 



Created On:  
9/21/2026 3:51 
PM  

Created By:  
Cody 

Arrived on site, checked in with customer and 
got access to docks 13 & 14 that were not 
working properly. 

Upon inspection, found the lips would not 
extend and lock out in place.  

Dock 13. 
Lip lock chain was disconnected, and the 
damper spring is missing.  

Dock 14. 
Damper spring present is incorrect. 

Made adjustments to both docks and 
lubricated to get operational. 

Both docks need the correct damper springs 
installed. 

All further work will be quoted under 
WO178040 

This Work Order will be closed out and billed 
for incurred. 


