
WORK ORDER #: WO177957 

 

Customer Information 
Canada Bread Company Ltd. 

Etobicoke, M9B 6H7 

ON, Canada 

Phone Number 

Service Location 
Canada Bread Company Ltd-CBC CALG 

Calgary, T2C 4N6 

AB, Canada 

Contact 

Rusty 

Service Details

Created 9/21/2026 9:35 AM Last 

Updated 

9/22/2026 10:26 

AM 

Type Local Service Priority 

Status Completed 
Last Visit 

Date 
9/21/2026 

Next Step No Action Required – internal 
Field 

Specialist 

Morgan  

#79 

Primary 

Incident 

Type 

Dock service Signed By Rolen 

Customer 

Asset 
P.O # TBD 

Scope of 

Work 
Dock 6 - dock plate will not stay down and lip will not retract. 

Address: 214 Wilkinson Road, Brampton, ON  L6T 4M4 

Toll-free: 1 (866) 601-1758  |  F: (905) 625-0187 |  E: service@northerndocksystems.com 

WWW.NORTHERNDOCKSYSTEMS.COM YOUTUBE LINKEDIN FACEBOOK

mailto:service@northerndocksystems.com
http://www.northerndocksystems.com/
https://www.youtube.com/northerndocksystems
https://www.linkedin.com/company/northern-dock-systems/
https://www.facebook.com/northerndocksystems/


Execution Notes 
Details Content 

Created On: 

9/21/2026 
10:55 AM  

Created By:  
Morgan 

Dock#6. 

Created On: 

9/21/2026 
11:01 AM  

Created By:  
Morgan 

Broken weld on the brake arm bracket. 

Created On: 

9/21/2026 
11:10 AM  

Created By:  
Morgan 

The brake arm bracket has broken off. 

Created On: 

9/21/2026 
12:49 PM  

Created By:  
Morgan 

Cut and ground down the old welds, drilled, 
tapped and bolted the brake arm bracket into 
place. 

Created On: 

9/21/2026 
12:51 PM  

Created By:  
Morgan 

The lip assist gas shock requires 
replacement. Rusty has approved the repairs. 
Travel to supplier for a new gas shock. 

Created On:  
9/21/2026 1:58 
PM  

Created By:  
Morgan 

Installed the new lip assist gas shock. 



Created On:  
9/21/2026 2:00 
PM  

Created By: 

Morgan

After repairing the brake arm bracket and 
installing a new lip assist gas shock I ran and 
operated the dock through several cycles, the 
dock is in good working condition, no further 
repairs are required. 

Job complete. This work order is now closed. 
Invoice to follow. 






